
The safety of a mailbox then is 
dependent on the rigidity of the 
post and the strength of the post 
to mailbox connection. The ideal 
mailbox is one that is light and is 
rigidly attached to a post that will 
yield when hit. Then the post and 
mailbox will go under the vehicle 
rather than hit the windshield. 

It is fairly common in some areas for vandals 
to damage a mailbox with a bat or a beer bottle 
thrown from a car. The results of vandalism is an 
unuseable mailbox as shown in Figure 3. 

Landowners have responded to this vandalism by 
reinforcing or building cages around the mailbox 
as shown in Figure 4. This cage is much more 
likely to puncture a windshield and hit an occupant 
than the standard mailbox. 

Multiple mailboxes mounted on a horizontal board 
might not seem much more of a problem than 
a standard mailbox. However, crash tests have 
shown that multiple mailboxes mounted as shown 
in Figure 5 are likely to break the windshield and 
enter the cab of a car. The issue is the increase 
in mass, and the horizontal board at windshield 
height. continued next page

ON THE ROAD
By Norm Bowers, Local Road Engineer

Ornamental Mailboxes
Six years ago I wrote about ornamental mailboxes, 
and since people are still sending me pictures of 
new mailboxes, I thought it would be a good time 
to review the issue. 

People in the road business are always trying to 
make the roads safer by removing obstructions and 
hazards, like short culverts, concrete headwalls, 
and trees. We are required to mark obstructions 
within or adjacent to the road with object markers 
to warn drivers. But for traffic safety we are going 
the wrong direction when a resident builds an 
ornamental mailbox next to the road. 

Mailboxes are an obstruction and traffic hazard 
that within reason we have to allow on our 
roadways. There are two big safety issues with 
all mailboxes: they are close to the road and 
they are at the right height to crash through a car 
windshield. 

Crash tests have shown that most mailboxes 
mounted to a post will detach at the post and hit 
the windshield. A light mailbox as shown in Figure 
1 is less likely to come through the windshield 
than a heavy mailbox. Large solid posts are rigid 
and can cause damage and serious injury if hit. 

FIGURE 1. Standard mailbox attached to a 
wood post. When hit by a vehicle the box usually 
becomes detached from the post and may hit the 
windshield.

FIGURE 2. One piece plastic mailbox set over 
a 4 x 4 wood post is fairly vandal resistant and 
crashworthy. This resident added some screen 
for additional protection.
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continued next page

Stone and brick mailboxes are an obvious hazard, 
and no explanation is necessary on the damage and 
injury that can result when they are hit by a vehicle. 
Most of the stone or brick mailboxes are constructed 
when a house is being built and the land owner has 
the mason working on the house build the mailbox to 
match the house as shown in Figure 6. The mailboxes 
really do look good, but it is still a hazard to the 
public. A brick or stone monument mailbox can cost a 
couple thousand dollars, so a land owner is not going 
to like being told to remove it. So the best policy is 
prevention. 

Six Kansas counties have adopted regulations 
prohibiting the installation of hazardous mailboxes. 
This grandfather’s in existing mailboxes. Since 

FIGURE 3. Mailboxes are sometimes vandalized 
by bats or beer cans, which can lead land owners 
to install reinforced mailboxes.  

FIGURE 4. Residents have ingenious ways of 
protecting their mailbox from vandalism, the issue 
is that they are unknowingly endangering the 
travelling public 

prevention is much easier than removal, it would be 
a good idea to attach mailbox information to building 
permits, driveway permits, and zoning applications. 
Some counties have not adopted a resolution 
but discourage hazardous mailboxes by placing 
information in similar permit packages.

To my knowledge, no Kansas county has attempted 
to remove hazardous mailboxes on a county-wide 
basis. It would be an unpopular process that most of 
us would not want to be involved with. We may have 
more productive things to do anyway. If we wanted 
to remove hazardous mailboxes there is little doubt 
the county can remove hazards with the right-of-
way. Since the mailbox is actually owned by the land 
owner, he should be given notice and sufficient time 
before dispatching a county crew.

Non-standard mailboxes could be a liability issue for 
the land owner. Most land owners own to the center of 
the road and could be held liable for damage or injury 
caused by a hazardous mailbox. The county may 
also have some responsibility for allowing a hazard 
to exist. As far as I know this matter has not been 
litigated, so we can only imagine how it might turn 
out. 

We definitely don’t want to use county funds to 
maintain a traffic hazard and this might cause some 
hard feelings if the mailbox is damaged by county 
equipment or has to be replaced due to a construction 

Kansas
Currently serving the 911 needs of Shawnee, Linn, 
and Wabaunsee Coun�es as well as inter‐facility 

needs for the KC Metro area. 

Let us be your 911 
provider! 

For More Informa�on Contact: 
Jason Jenkins, Opera�ons Manager 

913‐227‐0911 x 4 or Jason.jenkins@amr.net 

NATIONWIDE RETIREMENT
SOLUTIONS (NRS)

Contact: Burt Burrows, Program Director
P.O. Box 24232
Denver, CO 80224
Phone: 303-452-6300, 
816-221-5266 or 785-271-7010
Fax: 785-271-7020

Nationwide Retirement Solutions (NRS) administers 
the NACo 457 Deferred Compensation Program 
for county employees across the U.S. NRS provides 
education, investments and recordkeeping functions 
for these plans. Along with the 457 Plan, NRS 
also administers a 401a Match Plan and the Post 
Employment Health Plan (PEHP), a plan that provides 
retiree health care reimbursements, tax free.
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project. Most mailbox damage by a county action 
occurs during snow removal. Most counties will repair 
or replace mailboxes actually hit by the snowplow, 
but not repair mailboxes damaged by flying snow. 
Mailboxes damaged by flying snow is probably 
because the box was not firmly attached to the post or 
the post was rotten. 

We have a lot of safety issues related to mailboxes, but 
not a lot of time to deal with the issue. A pragmatic 

FIGURE 5. Multiple mailboxes are more 
hazardous than they appear due to the extra 
mass and the possibility of the horizontal board 
piercing the windshield. 

FIGURE 6.  A beautiful traffic hazard. 

approach would be to prohibit non-standard mailboxes 
such as brick, stone, and other hazardous mailboxes. 
Also, establish a policy that county funds will not be 
used to repair or replace non-standard mailboxes. If 
county equipment damages a mailbox or a mailbox 
has to be relocated due to a construction project, 
offer to replace it with a standard mailbox that has 
been crash tested. The crash tested metal mailbox 
assemblies are pretty pricey and not readily available. 
One piece plastic mailboxes as shown in Figure 1 
have been tested and are readily available at a cost of 
about $60. I have more information on mailboxes that 
I would be happy to send to any county considering 
prohibiting ornamental mailboxes on their roads.  n

If you like roads, and who doesn’t, you might be 
interested in receiving my twice monthly email on 
current road issues. To receive these emails just 
send me an email request with your name and title to 
bowers@kansascounties.org. 

COMPUTER INFORMATON  
CONCEPTS, INC.

Contact: Larry L. Bohlender, President
2843 31st Ave.
Greeley, CO 80631
Phone: 970-330-0839

Computer Information Concepts, Inc. (CIC) wishes to 
thank our Sixty-Five (65) Kansas Counties currently 
utilizing our 100% INTEGRATED & 100% IMAGE 
ENABLED Budgetary/Fund Accounting, (Budget 
Preparation, Purchasing, Accounts Payable, Capital 
Assets, General Ledger, Taxes Payable Interface, 
Banking & Investments, Daily Statement Balancing, 
Cash Receipting, Project/Grant Reporting, Local / 
State / Federal Reporting), Cemetery Records, County 
Web Site, Integrated Imaging, MinutesTaker, Payroll/
Personnel, Public Works/Landfill, Records Management, 
Remote Backup/Disaster Recovery, Server Farm 100% 
Remote Processing, Tax Administration (Appraisal, 
Assessment , Collection & Appeal Hearing/Tracking 
(Real Estate, Personal Property, Oil, Gas, Severed 
Minerals, State Assessed Utilities, Intangibles, Special 
Assessments, Add/Abate/Escape Workflow, In Lieu of 
Tax, Escrow Processing, Tax Foreclosure, Neighborhood 
Revitalization, 16/20M Trucks and Motor Vehicle, 
Rental Excise, Antique Auto, RV’s, Lien Holder & 
QMAS), Portals (Employee, Appraisal, Personal Property 
Renditions, Treasurer, Payment, E-Recording, Remote 
Access / Print) and Time & Attendance automation 
solutions designed and enhanced at least annually by 
our Kansas County Customers.
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